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RESUMO

INTRODUCAO: O Prontuério Eletronico do Cidaddo (PEC) visa solucionar a
dificuldade de recuperacdo e manejo de dados na saude. Sendo um novo modelo de
assisténcia, € esperado que sua adoc¢do influencie na Gestdo do Cuidado das
Equipes de Saude da Familia, bem como enfrente desafios. OBJETIVO: Verificar os
impactos e desafios associados a implementacdo do PEC no cenério brasileiro.
MATERIAIS E METODO: Revis&o integrativa a partir da pergunta norteadora “Quais
impactos e desafios associados ao processo de implementacdo e utilizacdo do
Prontuario Eletrénico no contexto do cuidado em saude?”, nas bibliotecas SciELO,
PubMed e BVS, considerando artigos publicados entre 2015 e 2024, escritos em
portugués, inglés ou espanhol. RESULTADOS: Foram selecionados dez estudos
para a presente revisdo. Observou-se que a falta de habilidades no uso da
ferramenta, baixa integracdo com outros servicos e resisténcia dos profissionais
impactam as relagdes com o paciente. DISCUSSAO: A postura inicial de
obrigatoriedade de adocdo do novo modelo, sob pressbes e normatizacoes,
dificultou a percepcdo positiva da mudanca. Queixas como 0 tempo e atencao
demandados para o uso dos registros eletrbnicos, afetando o vinculo entre
profissionais e usuarios, além da falta de treinamento e suporte configuram entraves
na implementacdo do PEC. Atualmente, a interoperabilidade, com hospitais, UPAs e
sistemas de informacéo, e a constante capacitacdo da equipe, sdo pontos a serem
aprimorados. CONSIDERACOES FINAIS: Apesar desses desafios, o PEC tem
potencial para melhorar a gestdo do cuidado. Investimentos em infraestrutura,
inovacdo e capacitacdo sao essenciais para ampliar seus beneficios, promovendo
atendimento mais eficiente e integrado.

Palavras-chave: Registros Eletrénicos de Saude; Gestdo em Saude; Atencao
Priméria a Saude; Sistemas de Informa¢do em Saude.



ABSTRACT

INTRODUCTION: The Electronic Citizen Record (PEC) aims to solve the difficulty of
data recovery and management in health. As a new care model, its adoption is
expected to influence the Care Management of Family Health Teams, as well as face
challenges. OBJECTIVE: To verify the impacts and challenges associated with the
implementation of the PEC in the Brazilian scenario. MATERIALS AND METHOD:
Integrative review based on the guiding question “What are the impacts and
challenges associated with the process of implementing and using the Electronic
Medical Record in the context of health care?”, in the SciELO, PubMed and BVS
libraries, considering articles published between 2015 and 2024, written in
Portuguese, English or Spanish. RESULTS: Ten studies were selected for this
review. It was observed that the lack of skills in using the tool, low integration with
other services and resistance of professionals impact the relationships with the
patient. DISCUSSION: The initial stance of mandatory adoption of the new model,
under pressure and standardization, made it difficult to positively perceive the
change. Complaints such as the time and attention required to use electronic
records, affecting the bond between professionals and users, in addition to the lack
of training and support, constitute obstacles to the implementation of the PEC.
Currently, interoperability with hospitals, UPAs and information systems, and
constant training of the team, are points to be improved. FINAL CONSIDERATIONS:
Despite these challenges, the PEC has the potential to improve care management.
Investments in infrastructure, innovation and training are essential to expand its
benefits, promoting more efficient and integrated care.

Keywords: Electronic Health Records; Health Management; Primary Health Care;
Health Information Systems.
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